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Australia on-line: small country towns digitally disadvantaged 


Small country towns were the least likely to have used home computers and the Internet, 
according to a new study based on 2001 Census data released today by the Australian Bureau of 
Statistics (ABS). 


The study, by Rachel Lloyd and Anthea Bill from the National Centre for Social and Economic 
Modelling (NATSEM), University of Canberra found that small country town usage was well 
below the national average for home computers (32% compared with 42% nationally) and the 
Internet (25% compared with 37% nationally). 


In contrast, people living out of town in rural areas (the rural balance), enjoyed higher home 
computer usage (41%) only marginally less that the national average. Internet usage in these 
areas was 32%. 


Ms Lloyd said, "Even once the different socio-economic profiles of regional areas were 
accounted for, the study showed a significant difference in rates of Internet use between the 
metropolitan and non-metropolitan areas." 


In urban areas, teenagers led the way in Internet usage (60%) and home computer usage (70%). 
Amongst the adult population, high income earners, those with higher education levels and those 
in professional occupations had the highest rates of home computer and Internet use. 


People from Indigenous or non-English speaking backgrounds, the elderly, and those not in the 
labour force were more likely to be unconnected. 


The study highlighted the need for access to the Internet in places other than the home or at 
work. Australians not in the work force, Indigenous Australians, children and those in 
disadvantaged households often accessed the Internet in ‘other’ places like public libraries and 
schools. 


Questions about computer and Internet use were included in the census for the first time in 2001, 
providing the first opportunity to fully examine the social, economic and regional factors that 
influence computer and Internet use. 


ABS Director of Census Products and Services, Michael Beahan, said this report is one of eight 
studies commissioned by the ABS under its Australian Census Analytic Program (ACAP) and 
highlights the value of census data in examining social issues within Australia. 


Further details are in Australian Census Analytic Program: Australia On-line: How 


Australians are Using Computers and the Internet (cat. no. 2056.0). 
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